@ @‘ (e tled Coreninen

23 October 2022

RESORTS WORLD CRUISES ANNOUNCEMENT
Genting Dream: Port Klang Cruise Terminal Berth Congestion on 27 October 2022

Dear Guest,

On behalf of Resorts World Cruises, we look forward to welcoming you aboard the Genting
Dream, departing from Marina Bay Cruise Centre Singapore on 26 October 2022
(Wednesday).

Prior to commencing our cruise together, we would like to take this opportunity to update you
that the Port Klang Cruise Terminal (PKCT) authority has updated Resorts World Cruises
that the port will be facing berth congestion on 27 October 2022 (Thursday) due to the arrival
of multiple vessels.

In view of this, Resorts World Cruises has made the following arrival arrangements on 27
October 2022 (Thursday) to assist our guests disembarking for shore excursion as per

below:-

Transit Guests (from Singapore) disembarking for shore excursion

e Kindly be informed the Genting Dream will now arrive at Port Dickson* for tendering
on 27 October 2022 (Thursday) at 8:00am to disembark guests opting for the Kuala
Lumpur / Selangor shore excursion (Transit Guests).

o However, upon returning from the shore excursion, all Transit Guests will be required
to embark from the Port Klang Cruise Terminal (PKCT) on the same day, as the ship
will be berthed at PKCT to receive Transit Guests, starting only from 7:30pm until
9:00pm.

e On ground transport service is also available from Port Dickson*, which will depart
5:00pm to transfer Transit Guests to PKCT for ship embarkation.

*Jeti Penumpang Port Dickson, Jalan Tanjung Kemuning, Kampung Bahasa Kapor,
71000, Port Dickson.

Any inconvenience caused is highly regrettable and we thank you in advance for your kind
understanding.

Once again, we wish you a pleasant journey with us. Thank you.
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For further enquiries, please contact

Resorts World Cruises Customer Services Centre

Toll Free Line
e Singapore: +65 800 852 8188
e Malaysia: 1800814852

Email

reservations.en@rwcruises.com

RW@Sea Members

Email
member.booking@rwcruises.com

Kindly refer to the terms and conditions of the Ticket Contract (Passage Contract) on your booking confirmation.
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