
  

 

 

 

 

 
20 August 2025 

 

Genting Dream Guest Notice  
New Sunday Departure Times from Singapore - Effective 21 September 2025  

 
 

Dear Valued Guests, 

On behalf of Dream Cruises, we look forward to welcoming you aboard the Genting Dream. 

Please be advised that effective 21 September 2025, there will be a change to the ship’s 
regular departure time on Sundays (excluding 16 & 30 November & 7 December 2025 
departures). The new departure time will be 8:00 PM. 

• Check-in opens: 4:00 PM 

• Boarding begins: 5:00 PM 

• Gate closes: 7:00 PM. 

Note:  

• 16 November & 7 December 2025 (Sunday) departures will remain at 7:00 PM. 
 Check-in at 4:00 PM and Gate Closing at 6:00 PM. 

• 30 November 2025 (Sunday) departure remain at 5:00 PM. 
Check-in at 2:00 PM and Gate Closing at 4:00 PM. 

 
We appreciate your attention to this update and look forward to providing you with a truly 
memorable journey at sea.  
 
Warm regards, 
Dream Cruises Team 
 
For further enquiries, please contact:- 

 Country Contact Numbers Email 

 
StarDream Cruises 
Reservation Service 
Centre 

Singapore +65 800 852 8188 reservations.en@stardreamcruises.com  
(English language) 
reservations.ts@stardreamcruises.com  
(Chinese language) 

Malaysia 1800 814 852 

Hong Kong +852 800 938 887 

Taiwan 00 (801) 498 887 

 

 
StarDream Rewards 
Membership Care 

- - member.en@stardreamcruises.com  
(English language) 

- - member.cn@stardreamcruises.com  
(Chinese language) 
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