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DREAM CRUISES

17 March 2026

Dream Cruises Guest Notice
Update: Genting Dream Fuel Surcharge

Dear Valued Guest,

Due to recent geopolitical developments in the Middle East, oil prices have increased
significantly, leading to higher fuel and related costs for the Genting Dream.

As a result, a fuel surcharge will be introduced for new bookings made on or after 20
March 2026. This surcharge is determined based on the operating requirements of each ship
and itinerary; and may therefore vary across our fleet.

For Genting Dream sailings departing from Singapore and her neighbouring homeports, a fuel
surcharge of SGD 15 per guest, per night (applicable to guests aged 2 years and above)
will apply. The total fuel surcharge will be automatically added to the guest’s onboard
account for settlement prior to disembarkation.

This surcharge will be reviewed in line with fuel price movements and may be adjusted
downward if prices ease or revised for new bookings should prices continue to rise.

We appreciate your understanding as this measure allows us to continue operating our
sailings while maintaining the quality of service and experience our guests expect.

Thank you for your continued support and we look forward to welcoming you onboard.

Warm regards
Dream Cruises Team

For further enquiries, please contact:-

Country Contact Numbers Email
(Mon — Fri, 9AM — 6PM)

Singapore +65 800 852 8188 reservations.en@stardreamcruises.com
StarDream Cruises Malaysia 1800 814 852 (English language)
Reservation Service Centre Hong Kong +852 800 938 887 reservations.ts@stardreamcruises.com

Taiwan 00 (801) 498 887 (Chinese language)
- - member.en@stardreamcruises.com

StarDream Rewards (English language)
Membership Care - - member.cn@stardreamcruises.com

(Chinese language)
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