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StarCruises

5 March 2026

Star Voyager Guest Notice
Hong Kong — 5 April 2026 (Sunday) Departure
Update: 5 Night Naha-Keelung-Penghu Cruise Changed to 5 Night Penghu-Keelung-
Ishigaki Cruise

Dear Valued Guests,

Due to an operational schedule changes, kindly be informed the 5 Night Naha-Keelung-
Penghu Cruise departing from Hong Kong (Ocean Terminal) on 5 April 2026 (Sunday)
has been revised to a 5 Night Penghu-Keelung-Ishigaki Cruise.

Updated Schedule:

Date Port New Arrival Time New Departure Time
5 Apr (Sun) Hong Kong (Ocean Terminal) - 5:00 PM
6 Apr (Mon) | Penghu 12:00 NOON 9:00 PM
7 Apr (Tue) Keelung 11:00 AM 10:00 PM
8 Apr (Wed) | Ishigaki 8:00 AM (9:00 AM) 6:00 PM (7:00 PM)
9 Apr (Thu) | Cruising at Sea - o
10 Apr (Fri) Hong Kong (Ocean Terminal) 2:00 PM

() Denotes Local time

All affected guests will receive a refund of pre-purchased Naha shore excursions via original
booking source.

As a gesture of goodwill, affected guests with paid bookings will also receive **HK$600*
onboard credits per cabin, per cruise.

Note: "Applicable only for onboard food and beverages, shore excursion, spa & wellness, photography and
entertainment credit. Unspent Onboard Credits are non-refundable or exchangeable for cash. During your voyage,
you may contact the ship’s reception for Onboard Credits related enquiries.

**Not applicable to passengers with any forms of redemption bookings.

Affected guests may contact their original booking source for assistance.
StarDream Rewards members may email Membership Care for support.

Thank you for choosing Star Voyager and we look forward to welcoming you onboard.

Warm regards,
StarCruises Team

For further enquiries, please contact:

StarDream Cruises

Country Contact Numbers Email
(Mon — Fri, 9 AM — 6PM)
Hong Kong +852 800 938 887 reservations.ts@stardreamcruises.com
StarDream Cruises (Chinese language)
Reservation Service Centre Taiwan 00 (801) 498 887 reservations.en@stardreamcruises.com
Malaysia 1800 814 852 (English language)
Singapore +65 800 852 8188
- - member.cn@stardreamcruises.com
StarDream Rewards (Chinese language)
Membership Care - - member.en@stardreamcruises.com
(English language)
D B o
) EA )
—~—— StarCruises DREAM CRUISES



mailto:reservations.ts@stardreamcruises.com
mailto:reservations.en@stardreamcruises.com
mailto:member.cn@stardreamcruises.com
mailto:member.en@stardreamcruises.com

