
For cruises departing from Hong Kong
Tips for smooth sailing from check-in to disembarkation

S T A R  V O Y A G E R

CRUISE GUIDE
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A Star-Studded Cruise 
Begins With Star Voyager.
Prepare to embark on an unforgettable journey aboard, 
where adventure meets luxury. Whether you’re seeking 
relaxation, exploration, or excitement, Star Voyager promises 
an experience like no other. With Star Voyager, every journey 
is more than a vacation—it’s a voyage filled with discovery, 
comfort, and memories that will last a lifetime.



Get ready for endless thrills and entertainment aboard, where 
every moment brings a new adventure. Relax, explore, and 
make memories that last a lifetime.

Unwind in style with our ultimate wellness experience. 
Rejuvenate, power up, or transform your look with our 
exclusive wellness facilities.

•	 Adventure Park, Deck 14 MID
•	 Aqua Park, Deck 15 AFT
•	 Water Slides, Deck 15 AFT
•	 Lawn Bowls, Deck 11 AFT

•	 Little Dreamers Club, 
Deck 12 AFT

•	 Shuffleboard, Deck 12 AFT
•	 The Vibe Check, Deck 12 AFT
•	 Zodiac Theatre, Deck 7 FWD

•	 Symphony Fitness, Deck 12 AFT
•	 Symphony Salon, Deck 12 AFT
•	 Symphony Spa & Wellness, Deck 12 AFT
•	 Symphony Studio, Deck 12 AFT
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Entertainment

Beauty & Wellness

Star Voyager leaves you spoilt for choice with a variety of 
dining options. From local delicacies to global
favourites—every dish is a star.

Discover exclusive finds and luxury deals at 
our boutique. Shop duty-free items, trendy 
fashion, and unique souvenirs as you cruise.

•	 Gelateria, Deck 12 AFT
•	 Lobby Café, Deck 5 MID
•	 Oasis Bar, Deck 14 AFT
•	 Ocean Bar, Deck 7 FWD
•	 Palm Court, Deck 7 FWD
•	 Palace Restaurant, Deck 14 FWD
•	 Pool Bar, Deck 12 MID
•	 Red Tail Café, Deck 8 MID

•	 Silk Road, Deck 6 MID
•	 Sky Bar, Deck 15 FWD
•	 Sophia*, Deck 6 MID
•	 The Lido*, Deck 14 FWD
•	 Blue Lagoon, Deck 14 FWD
•	 The North Star Dining Room*, 

Deck 5 MID
•	 Velvet Lounge, Deck 7 MID

Dining

Retail

*Inclusive restaurants

•	 The Starlight Boutiques, Deck 5 & 6 MID



Privileges are subject to change without 
prior notice.

The Palace is our all-suite concept within 
StarCruises for anyone who chooses to experience 
the best of Asian hospitality and exuberant living.
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W H E N  YO U  E X P L O R E

•  �Priority access to live shows
•  �10% off in-house retail items, spa 

packages 

•  �Exclusive access to The Palace 
Restaurant with complimentary dining, 
featuring premium delicacies and 
special menu items

•  �Set meal entitlements at designated 
specialty dining restaurants

•  �Complimentary healthy meal options in 
The Palace Restaurant

•  �Complimentary in-suite dining
•  �Happy Hour with complimentary drinks 

such as selected wines, beers and non-
alcoholic beverages at selected venues

•  �Free-flow of chilled juices, 
Chinese and Japanese teas, and coffee 
throughout the day at selected venues

W H E N  YO U  D I N E

•  Access to VIP lounge at terminal
•  �Priority check-in with butler assistance
•  �Fast track security clearance
•  ��Priority luggage check-in and check-

out with express delivery

•  24-hour butler concierge service
•  �Free Standard Wi-Fi package 

throughout cruise
•  Luxurious linens
•  �Premium bath amenities
•  Capsule Coffee Machine & Tea
•  �Welcome minibar beverages 

and snacks
•  �Welcome fruit plate and delights
•  �Pressing service
•  �Fresh flower arrangement
    in Penthouse
•  �Premium fresh fruits with chocolate 

truffle for Penthouse

O N  YO U R  A R R I VA L

I N  YO U R  S U I T E

Approach our Reception 
to find out how you can 
upgrade to The Palace.

All-Inclusive All-Inclusive 
PrivilegesPrivileges

All-Suite Accommodations1

24-hour Butler Concierge2

All-Indulgent Benefits3

All-Encompassing Spaces4



During Cruise

Cabin Category / No. of Nights

Balcony Stateroom 

W I F I

Interior & Oceanview Stateroom

No gratuity charges for children below 2-years-old (including guests turning the age of 2 on cruise departure date).
Policy is subject to change at any time.

Palace Suite 

Connect to StarCruises
Wi-Fi to get more information 
for onboard entertainment,  
programmes, dining, 
excursion and more.
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D E PA R T U R E  D AY

Collect 
Cabin CardArrive at assigned time.

Standard (Full Cruise) - 3 Devices 

Standard: Connect to the Internet at basic speeds      Premium: Connect to the Internet at prime speeds

Standard (Full Cruise) - 1 Device

Standard (Full Cruise) - 2 Devices

Wi-Fi Packages (in HKD)

Standard (Full Cruise) - 4 Devices

Premium (Full Cruise) - 1 Device

Premium (Full Cruise) - 2 Devices

Premium (Full Cruise) - 3 Devices

Premium (Full Cruise) - 4 Devices

370

2 Nights

136

240

470

200

380

576

720

555

3 Nights

204

360

705

300

570

864

1080

5 Nights

925

340

600

1175

500

950

1440

1800

Raw foods including 
pastries, eggs, dairy, 

meats, and fruits.

Flammable, explosive 
materials/Pressurised 

Vessels

Illegal DrugsSharp objects
including throwing 

stars and open razors

Electrical items 
(irons, cookers, 
coffee makers, 

extension cords)

Weapons, replicas, 
stun devices, and 

firearm components.

EPIRBs, lasers, 
remote devices, 

hoverboards & other 
safety hazards.

Alcohol and
E-Vaporisers 
/E-Cigarettes  

(E-Vaporisers are prohibited)

D O  N O T  B R I N G

Kal Tak Cruise Terminal

33 Shing Kai Road Kai Tak, Kowloon Hong Kong

Ocean Terminal

2/F, Cruise Passenger Hall, Ocean Terminal 
Extension Building, Harbour City, Tsim Sha Tsui, 

Kowloon, Hong Kong

Before Cruise

Applicable VISA requirements and Cash  
(in Hong Kong Dollars) and Credit Cards

Passport (min. 6 months validity),  
Cruise Ticket, and valid Visa/Passes 

 (Work, Student, or Long-term).

Mandatory online check-in is available  
and closes 48 hours before departure

Glamorous attire for Red Carpet,  
swimwear for pools, and sneakers 

/closed-toe shoes for rock wall/zip line.

PA C K I N G  E S S E N T I A L S

Gratuity Fee Scheme (Per Person in HKD)

C R U I S E  T E R M I N A L

4 Nights

272

480

740

940

400

760

1152

1440

320

400

480

480

600

720

2 Nights 3 Nights 5 Nights

800

1000

1200

4 Nights

640

800

960
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Book Early  
& Save More!
Secure Wi-Fi and Shore Excursions before 
sailing for exclusive discounts—book early via 
www.stardreamcruises.com to lock in the 
best rates and preferred tours.

Featured Shore Excursion Highlights

Keelung, Penghu’s Coastal Treasures
Explore Keelung’s night markets and Yehliu Park.  
Visit Penghu for historic villages, basalt columns,  
and pristine beaches. Discover a breathtaking  
mix of culture and scenery in this unforgettable  
island paradise.

Okinawa’s Vibrant Shorelines
Stroll Okinawa’s stunning shorelines and 
hidden coves. Discover vibrant culture and 
island charm. Escape to a tropical paradise.

China, timeless wonders & 
legendary heritage.
Discover the best of Sanya and Xiamen through  
curated shore excursions—from Nanshan Temple, 
Yalong Bay, and coastal highlights in Sanya to  
Gulangyu Island, South Putuo Temple, and historic 
street walks in Xiamen.



Download Our New App

Get more information to plan your programme onboard, 
from shows and dining to excursions and more. Book early 
to unlock exclusive discounts.
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Beverage Package

Experience More with  
StarDream Rewards Membership
Join our StarDream Rewards membership to elevate your 
cruise. Enjoy exclusive member discounts, priority updates, 
and special starlight perks at every turn. 
 

HKD 450 / night HKD 600 / night 

 
Selected Spirits, Selected Wines, 

Selected Beers, Cocktails, Mocktails, 
Fresh Juices, Chilled Juices,  

Soft Drinks, Bottled Water, Still/ 
Sparkling Water & Coffee/Tea 

 

 
House Wines, Selected Beers,  
Fresh Juices, Chilled Juices,  
Soft Drinks & Bottled Water 

Coffee, Tea, Soft Drinks 
& Bottled Water.

Non-Alcoholic (all ages) For Adults Only (18+) For Adults Only (18+)

HKD 90 / night 

Deluxe PackageTreat Package Elite Package



Disembarkation

Disembark at the assigned time and refer to the StarCruises 
Concierge for more details.

Experience unforgettable memories aboard
Star Voyager, where excitement meets elegance.

S T A R C R U I S E S . O F F I C I A L W W W . S T A R D R E A M C R U I S E S . C O M

Before Disembarkation

Q U I C K  PAY  -  S E L F  C H E C K- O U T

Prior to disembarkation, please 
ensure that all outstanding bills 
are cleared.

•	 Check your cabin charges
•	 Settle your bill with VISA or 

MASTER instantly or enjoy 
autopay service

Save your time on queuing up for payments!

Payment types accepted at Reception, Deck 5 MID

The International Tourist Tax is collected on board for
the Government of Japan and paid upon arrival

in Japan, each guest departing
Japan by ship is required to pay JP¥3,000

(equivalent to HKD165).

The following guests shall be exempted from
the International Tourist Tax in Japan:

•	 Children below 2 years old.
•	 Guests denied entry into Japan by Immigration.
•	 Guests who will end their journey and disembark
    in Japan.

INTERNATIONAL TOURIS T TA X
Applicable to Japan Port


